TANITA

QWKXFWRQ 0 DQXDO

W' <&20326,7,21 $1%/<=(5

0& 0

,P DIHV QWL P DOXDADUH |RUGVIIDIRQ SXIBRVHY RQD

8 VDJ H & RQGWRQV! 6 VRUDJ H 7 IDQVSRUWAL: ROGMRQV!

7HP SHIDKU5 DQIF W& W9 7HP SHIVWW5 DI+ W & W

5 HDWYH -+ XP (W5 DQIF W ROFREHMY 5 HDWYH+ XP IQW5 D W GROFRIHMQ
00 $S@NG P $6/ I\ 6/ $\W RVSKHUE 3 BMXUH5 DQIF W NBL

$\W RVSKHUE 3 UUXUHS DQIF W NBI

YIHQW R [OP HV

7R DYRG P DIXQRIRQY DYRIGWWRUQJ \WH HTXISP HONQ D SOFH Z W
GAUHRAWXQD KWMJ QLIFDQAMP SHIDXWUH FKDQIHV D UMNRI GDP SCHW
D @UH DP RXQAR GX\WIRUD UMN R YIEUDMRQ RULP SDRWRULQ WH

A 3GDVH BHDG WL, QAMKRARQ 0 DOXDAFDUHIX@ DQG NHHS IWRUIXWMUH UH HUHCFH




QNQ}GSVH

0 LvD P HAFDAGHYIFH W P HDVXUH ERG F R SRUMRQ VXF KDV \WWH SHUFF IQMIH R
ERG IDW IDWVSHFFHQWH  XMQ D QRQAQY DY HP HWRG RQ URHBF MFDO, P SHEDQRH
SOV %$  IQMQCHG IRUWH IRBZ 1QJ XWH

0 HAFDOFUHHQQ) DQG KHDAK DWHY P HQNV

0 RQWRUQ) WH SURIUAW R Z HIKWBY \GXUQ) P HAE DAHDW HQAHDMD) \R QHAVGI
QVHDVHV VXK DV GDEHWV K\ SHUSIGHP ID EDUDWE VXUHY K\ SHUMOQV RQ DQG | DY @YHU
QWD

( 11LEDR\

7KLY SURGXRWKDV EHHQ VSHALIFD® GHV JQHGWR EH VIR SB VR XVH DQG BHTXILHG QR

DEEMRCDOVHUDWMBQFH \R BNH D P HDVXUHP HOW
0 HDVXUHP HQW FDQ EH\BNHQIQXQGHU  VHFRQGV IRUP D[ IP XP FRQYHQIHQFH

8 WDVDWRQ SU YXH

/JHO0& 0 HWXQ QVSRMW PTGF D SHP HMQNCGH PHY ¥HU @ F R SRVMRQ
FRUSRUH®I QRIEP P HQABI SRXUFHQBIH GH P DWH JUDWH SDUXQH P T \MRGH GRQ1QY DIYH
GDDOWH GIP ST GCDQFH EIR GPWTXH %$  HWEHI £ QAMYDMRQ VXLYDQWM

([DP HQVP T GFDX] HWEIDQV GH VDQWV

6 XLYLGHV SURI UV GH @ SHUIM GH SRIGV SHQEDQAXQ WDIMP HOANP T GFDAD E GHV
P DOGHY @ HV DX P RGH GH YIH \WM@®N TXH &l GDENWM K\ SHISIF P IH @ FKILKUIH
EDUDWITXH X\ SHIMOQURQ HAD VWVD\RY H< SDUTXH

( |1LFDFIW

&H SIRGXIWD T W VST FIDBP HQAFRQ X SRXUT WH VIP S®I GXWIYDWRQ HWH Q' FHWIWM
DXFXQH DWIMBIQFH VXSSO P HQBIUH GH QUDYDWXUSRXUHI THRMHUXGH P HVXUH
3RXUXQP D[ IP XP GHFRP P RAW ®V P HVXUHV SHXYHQW WH SUVHV HQ P RIQV GH

VHFRQGHV




COOaU0AA CZh ¢z
L BAMDE D

Laal aedMA i 8
AO& AGa Zee™1 aaa@0daa Aga O & i «
Aae G ARAAR i £
A&za O&0daa OAa & Eadd jiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii =

COORDx Zeca Ol &k

" éQ4AceciRadcaa

" M @ag0daa ; ®OAA e D | <
A a080daa Oé0acedlaOdAa i | -

14a a ZaceclRasR




7KLY VHPMRQ H SOLQV SUHFDXWRQDY P HDVXUHV R EH VBNHQ VR DYRIG LOWU R WH SDAWHQW DQG
RSHIDWRW Rl WLV HTXLSP HOW DQG VR SUHYHQWGDP DIH VR SIRSHW 3 BDVH 1DP LIDUVH \ RXWHD
Z W WKLY LQIRUP DARQ VR HQVXUH VDIH RSHIDARQ RI WLV HTXLSP HQW

7KHO& 0 LV QRWGIDI QRWF HTXLSP HQW,Q RUGHUVR P DNH DQ DFFXUDM GIDI QRVLY LQ DGGIMRQ
WRWHUHXOWRI 0& 0 WH GRARULQ FKDU H VKRX@ FRQGXFWDSSURSUDWM H DP LODWRQV DQG
FRQVIGHUWH LHVXOV

. D

7KL HTXLSP HOWP XVWWQRWEH XVHG RQ VXEMFW Z IW SDFHP DNHY RURWHUP HFKDQLIFDAP SOQW

7 KLY HTXISP HQASDWHY D Z HDN HERFWIEDORXUWHQWKURXI K WH ERG. Z KIFK FRXG LOMUHUH Z W DQG
FDXVH WH P DIXQRRQ R HBIRWEDCP HAFDAP SOQW  UHVXAQ] 1Q VHURXY KDUP

::
o
<
=

. ) DXWHWR IR@RZ  LOVWKFWRQV KLI KQJ KWIG Z IW WLV P DN FRX@ UHVXAONQ GHDW RU
DUQUQ i

) DXWHW IRERZ LOMKFWRQV KLI K@ KWIG Z W WLV P DN FRX@ UIHVXAOVQ
& DXVMRQ o rucee oo srsraw

7KLY P DUN LQGIFDWA DFWRQV WDWDH SURKLELWMG
3 URKIEDNMC

7KLV P DN LQGIFDWV [QWKFURQY WDWP XWADE D\ V EH | RTRZ HG

. D

" R QRWKDQG®! WH SOXJ Z LW Z HAKDQGV
7KV P D UBHVXOWQ HBPE VKRAN 11LH RUFXWHQABDNDIH
© KHQXVIQ) EDWHUHY SGDVH GR QRARXFK \WWH' & NIFN

5 HTXIWHC

" RQRWP RGLI\ WLV HTXISP HQW
7KHUH IV D UMN Rl HBPARFXIRQ RUIGMY  DQG SUHAVH DQDOMY FDQCRWEH J XDUDQMHG

SRKEWG | R QRWKVH P XGIS®| DGDSWMY
7KV P D\ UNVXOQ I ILH

" R QRWKVH WH HTXLSP HOWI \ RX KDYH DQ' NQG Rl Z RXQG RULQI@P P DWARQ RQDQ\ SDUARI \ RXUERG
WDWFRP HV LOWR GLHFWFROWRWZ (W WH HTXLSP HQW



) RU<RXUG6 DIRHW

3 URKIEMMG

5 HTXIWHG

& DXWRQ

" RORWD@RZ WH HTXLSP HQWR JHWZ HW

$ YRIG XMIQJ RQ VXEMFW Z W D@AJ LHV \R P Y
$@UIF WHDRRQY P D\ EHFDXVHGE\ \WH BRIQBMWY VWMHOXVHG 1Q \WH HBIPWRGHV R \KLY HTXISP HQW

' R QRWMP S RQWH HTXISP HQW

' R QRWADWNH HTXLSP HQW
' R QRWKVH WLV HTXLSP HOAQHDURWHUSURGXFW WDWHP IMHBIFWRP DJ QHWE Z DYHV
' R QRAQVHUINILQI HY LOR DQ. Rl WH J DSV RUKRBV

' RQRWDSS® |RUFH\R \WH GLVS@\
7KH VFUHHQP D\ EUHDN DQG FDXVH LOMU

" R QRWS@FH WP V VHQVIWYH \R P DI QHAE | RUFHV QHDUWH HTXLSP HQW
7KHP DIGHWR \KH [P SHGDQFH P HWUP D\ FRUXSWEDWS RQ GHYIEHV VXFK DV 8 6 %P HP RY VANV 1L \KHV HDUH
SOFHG QHDUKH HTXISP HQW

$ WIWEHWRQV Z IW GLVDELDAHV
$ QRINHUSHW/RQ VKRXG DWIMWBHWYRQY Z M GVDEIMIAY Z KR P D\ CRWEH DE®! R \INH D P HDVXUHP HOADBCH

' R QRWKVH WH P RQMRULL \ RX KDYHDQ\ NQG Rl Z RXQG RULQI@P P DARQRQDQ SDUWARI \ RXUERG\
WDWFRP HV IQR GILHFWFRQWFWZ W WH P RQVRU

" R QRVWKVH UHFK DU HDE®! EDMAURY

" R QRVWKVH R@ EDWMURV \RI HWHUZ IW QHZ EDAMAUHYV RUDP L[ Rl GLIHHOWNSHY RI EDWAURY DWIKH
VDP HWP H

" RIQJ VRP D\ FDXVH EDWHY 13IG W GDN RUWH EDWHUEHY VR EHFRP H H FHVWMYHD KRWDQG IXSWUH  UHVX@IY 1O
CGDP DIH W \WH HTXISP HOARUIOMY

%dH VXUH WDWKH EDAMAUHY DUH LOVHIMG 1Q WH FRUHFWIG RUHQMRQ
| WWH EDWHUEY DUH LOVHIMG IOFRUHA® UG P D GDN IURP \WH EDWHUHY DQG GDP DIH \WH IBRU

&®DQ WH HTXLSP HOWDIWUHDFK XVH
¢ ISHRI WH HTXISP HQAL GXMADFRXP XOWV RUMEHFRP HV GLW

6 \BQG FODURI WH VXEMIPWGXUQ) P HDVXUHP HQWR HQVXUH DFFXUDR

&RQAOXDI® P RQMRUERW WH VXEMPWDQG WH HTXLSP HQWRUDQRP DIHV
| DQDQRP DO 1QWH VXEMPWRUHTXISP HQMY QVFRYHUHG \BINH DSSURSUDM DRIRQ VXFK DV ARSSIQ) \KH
HTXISP HQW/Z KI®! HQUXUQJ \KH VDIHW R \KH VXEMPW

8 VHWHLQFO(GHG$& DEGDSWMU $70  7: 9
" R QRWBDQ DJ DIQWIKH HTXLSP HQW
8QSOXJ WH $ & DEDSWUILRP WH HTXLSP HOWZ KHQ P RYIQU W

, QMBUHIMRQ Rl DQDOVLY IHVXWV HJ HYDXDAWRQRI P HDVXUHP HOW DQG IRUP XOMRQ RI H HUFLVH
SURJDP VV EDVHG RQ WXV P XWEH SHURWP HG E\' D SIRIHVVIRQDO

© HIKWRW P HDVXUAV DQG H HUFAVH EDVHG RQ VHD DQDOMY FRX@ EH KDUP IXOR \ RXUKHDAN

$@D\ VIR®Z WH DGYIFH Rl D TXDOIHG SRHWIRQDO

7KLY HTXLSP HOWLY GHVLI QDG D & DWW % ,7 GHYIFH P DIQD |RUV\ VWP V IQIMQGHG R EH XVHG LQ LQGRRU
HOQYILRQP HQW DQG LV &( (0 & FHIMLHG EXWMP D\ DI HPWGHYLEHY WDADUH VHQVIMYH \R
HBFWRP DJ QHAE Z DYHV

| FRQGHANY D FRP SXWURUSHUSKHUDOGHYIEHV \R KLY HTXISP HQASBDVH XVH GHYIEHV FRP SOLQJ Z W

(& (1 3 RZ HUP XWEH VXSSOHG IURP D P HAFDAVROMRQ WDQVRWP HUIRU( &

(1 GIMIEHV . FHHSDAWSQFRHR P EH HHQ XQW GXUQJ RSHUDWRQ ) DIH W GRVR P D FDXWH
HERWE VKRAN R VXENMIFW RUP DDXQRUIRQ

1V RX GR QRWOQWIQG VR XVH WLV HTXLSP HQWRUD ®QJ SHURG RI WP H RUL \ RX D@ D\ V XVH $ & DGDSWU
UHP RYH WH EDWMUHY EH RUH WRUWDI H

HAX HN\d H%



[EEY

HAX HYA H%

) RU$ FFEXUDWM 0 HDVXUHP HOW

$ YRIG P HDVXUQJ DIWMUVMHQXRXV H HUFLVH
7KIVP D\ FDXVH LQDFFXUDW P HDVXUHP HQW' 3 BDVH INH P HDVXUHP HQIV DIMUVX I LELHQWBHWY

$ YRIG P HDVXUQJ DIWURYHUHDWQI RURYHUGUONIQJ RUZ KHQ VHYHIHO GHK\ GIDWMG
7KL P D FDXVH IQDFRXUDW P HDVXUHP HQW ) RUJUHDWUDFFXWDR  DYRIG XMIQJ GUHA® DIVMU
ZDNQJ XS 8 VH DWKH VDP HWP HR GD\ HDRK WP H DWBDVWAIKUHH KRXW/ DIVMUMH QWP HDO

( QVXUH DUP V DLUH QRWRXFKLQU VIGHV DQG LOQHUWLI KV DUH QRWIRXFKLQ) HDFK RIMHUGXUQU
SIRKIEWG b PpyxUHP HOW,| GHFHWDUY  S@FH D GU VRZ HCEHVE HHOQ DUP DQG VIGH DQG RUEHVE HHQ WL KV

" R QRWENH P HDVXUHP HQW Z KLBI XVIQJ) WDQVP WIQJ GHYLEHV VXFK DV P REL®! SKRQHV
DV \WHVHP D\ DIHFWHDGIQI

8 VH WH HTXLSP HOWKQGHUWH VDP H FRQGIMRQV DQG LQ WH VDP H SRVIMRQ DV P XFK DV
SRWIE®! | RUDFFXUDIM WDFNIQJ Rl FKDQJ HV

5 HDAQJIV DUH DIIHPAMG E\ \WH BIYHOR K\ GUDVRQ DQG SRMRQR! \WH ERG,

3 ®DVH XVH DVWKH \VDP HWP HRI GD\ HDFK \IP H XQGHUWH VDP H FRQAMRQY DQG LQ \WH \VDP H

ERG SRMRQ

$ YRIG P HDVXUQJ 1Q P XGAS® GRFDWRQV Z IW J UHDWD GLLIHUQ) WP SHIDXUHY

7KIV P D FDXVH IQDFFXUDW P HDVXUHP HQWV $ @Z \KH HTXISP HQAR ABIQG | RUDNBDW
KRXW EHRUH XVIQJ 1L W P RYHG VR D QHZ GFDURQ Z MK D \MP SHIDWUH GLIHHQRH R
& ¢ RUPRH

3@FHSD® V 11QIHY DQG VRGNV Rl [HHWQ WH FRUHFWERVIMRQV RQ
WH HBIPARGHV Z KHQ P HDVXUQJ
P SURSHUFRQIBPVEHE HHQ WH KDQGV RUIHHWDQG HBIFWRGHY P D\
FDXVH \WH QVSO\ HG I DWSHUFHQEU H \R EH GZ HUKDQ \WH DRXDO
SHUFHQBUH RUFDXVH DQ HURU

5 HTXIWHG
6 VBQG EDUH RRARQ WH HTXLSP HOADIWUWRURXI K® Z DVKLQI KDQGV

DQG IHHW &KIT!

3 URSHUP HDVXUHP HQNV FDQQRWEH \BNHQ UL Z HDUKQJ VRANY RULL \WH
SD® V RUVRBN R \WH IH-VDUH GLW

' R QRWIMRUEHQG WH HERZ V RUNQHHV
7 KLV FDXVHV IQDFFXUDWM P HDVXUHP HQW

' R QRWP RYH GXUQJ P HDVXUHP HQW coon
7 KLV FDXVHV ICDFFXUDM P HDVXUHP HQW

8 VH 1Q D WIE®! RFDARQ

( WRW 1Q P HDVXUHP HQW P D\ REFXULL WWH HTXISP HQAY XVHG 1Q DQ XQAE®! GFDURQ

) RUIXUMHUDFFXWDR  DQG VHFXUW

SGDVH SRVIWRQ WH V¥ R DAMWWRE®! | HHW
RQ WH EDVH XQWOWH  MWP DNH FROWFW
Z W WHIGRU

1RWM

) RUSHRSBIWR ZKRP DQ R \WH IRGZ Q) DSS® FKDQIHV 1Q P HDVXUHP HQAYDOHY VKRX@ EH UH HUHG \R DV D U HUHQRH

. 3HRSGIZ 1K P HBAP SOQN
3HRSGI\INQ) P HAFDURQY WDWGXFH FKDQIHV IQERG. ZDMU HJ  GXUAIFY HF

«  3HRSBI Z KR DUH SUHI QDQARQ GDOMY RUH SHIHQAQ) DA VZHTR 7KH UHIDEIMV R ERG. IDWSHIFHQBIHV P Dy GHRUDV H
1 RUP DCP HDVXUHP HQW FDQCRWEH SHURWP HG IRUSHRS®I Z W KDUG VXUDFHY RQ\WHUKHHOVMDMP FRUHXP 0 RMMQWH V B EHRWY
P HDVXUQY




Il 5H0XDUO DIQWQDQFH

5 HTXIWHG

7$1,7$ UHFRP P HQGV WDWHDFK | DFLOW FRQGXFWSHURGIF FKHFNV Rl HDFK XQIW
&KHAN\WH IRTRZ 1Q) DWBDW\EDID
v & KHAN WDVWKH XQWAY RQ D ABE®! DQG BIYHOXUDFH HJ RQILWP IGRUQI QRWRQ D WIEN FDLSHW
V' DM DQG WP H VHWII V
9 lVXD® IQUSHAWKH IRGRZ [Q) DAWBDWZ HHND
v, QUSHAWKH GQVSO\ [RUDQ. GDP DJH RUFRQIEP ICDIRQ
v, QUSHAWD@FDE®N FRGY DQG FRQCHARUHQGY IRUGDP DI H RUFRQIEP ICDIRQ
v, QUSHAVD@VDIHIV UHDWG OEHIY |RUGH LELOWV
v, QUSHAWDODFFHWRUIHY HBPWRGHY HW  IRUZ HDURUGDP DIH
9 VXD IQVSHAVWKH IRGZ 1Q) DWBDVP RQK®
vO RXQIQI VABZV RSURQDO

8 SGDW VHWQIV IHS@FH WP V' RUFD@ RUVHYLEH DV QHFHWDU  DFFRUGIQI R WH UHVXOV
Rl WH YLVXDOQVSHAMRQY ' R QRAWKVH WH XQMIL \ RX VHHDQ. VLJQV Rl GDP DIH ( TXLSP HQW
WDVWKDV EHHQ GDP DJ HG P XW\EH FKHFNHG | RUSURSHURSHIDARQ E\ TXD@ HG SHYRQQHO
EHRUHXVIQJ DIDIQ

" R QRWZ LSH WH HT XLSP HOWZ I FRURVLYH FKHP LFDY EHQ] HOH FODOHU HW
3 GDVH XVH D P 1@ G- HQWR FBDQ WH HTXISP HQW

HAX HN\d H%

,QFRUHFW D VW 0 HDVXWH

- W EHQMGHHV -\ EHQMWERZ V © D WNQWRWNQ © AMRX\VWD@ILQI HY DAIFKHG

DQGZ UMWV FRQUFW \R\WKH HERPWRGHYV

& RQEFWFRQGIMRQ
« 1\ RXUIQQHUWLI KV DUH \RXFKIQ) RU\ RXUDUP V P DNH VNIQ \R VNQ FROBPAWKH UHVX@Y FDQRQD EH XVHG DV
UHHHQFH DB



& RQOHFWRQ 3 LRFHGXU

) IRQW
X & RQNRCB QW
i *US
¢
% &DE®
YOWHY ¥R YDOWAY : DU
&RYHU %/ FDUH XQQRVWR \BQ G
\KH FDEGI
3 OWRP
( GRARGHYV
" VSO 6 FUHHQ
- XGIHP HQMB HVXQV
0 HDVXUHP HQABHVXEOV DUH
MG HG EDVHG RQ I LlYH BIYHY ' VSDVHG,\WP 0 HDVXUHP HOMB HVXA@V
‘ 7 RXFK WH IFRQV RQ WH
VRXFK VZ WK \R RSHUDW
83 EXWRQ 6( 7 EXWRQ
/\ & RXOMXS SET ( OMU
"2 1 EXWRQ 6(/ (&7 EXWRQ
N &RXQNERZQ C:D 6 Z WK MP V



YdDFN

HAX HN\d H%

" & ANIR

SRR 96 & e Do

$ GUVWRE®! | HHW
) RUIXUNHUDFRXUDR  DQG VHRXUMY  SGDVH SRVIMRQ WH \B R DAMMVIBE®! |HHWRQ \KH EDVH XQUOKH MV
P D\H FRQPVZ W WH I BRU

$ FFRVWRURV
o 4 XIENGIWY XICGH
. | REDIRQ&RCH
. $& DEASWU
.« $& SAJ
6\ P ERY DQG WHUO HDQIQIV ~ 7
© (((_: DWM( GRWEDO &RQRWP W Z W 0 HAFDO
DQG ( GFWRQE 6 HUDAQP EHU " HYIEH" IHAH
( TXISP HQW ILHAMHY ((&
& MR \KH DAFKHG
0 DQUDFNUHU 6 HHWH
b £ 010 | 6HubagmueH &DW ,, ( TXISP HQV
——— WU ) RUGQGRRUXVH RQD (QBXV2 XYW
[ 2)) SRZHU 21 SRZHU
$ QLD FXUHQN * HQHDCBIRKIEMRQLIQ




§
5,
T
:

&RQOHAWQJ \R WH 3 RZ HU6 XSS®

: KHQXMVIQ) \WH $ & DEDSWU SGDVH XVH IMDIWUUHP RYIQ) WH EDWHUHY

7XWQI WHO DIQ3RZHU21 2))

21

( P HUHQR 6KXW RZQ

KHQ 8 VIQJ Y%DWHUHV

1RWM
YOWIN FDQ DR EH XVHG GHSHQEQ) RQWH XVII H HOYLRQP HQY

3 UHW \WH SRIOADQG WHQ VEBEH WH EDINMY - FRYHUMR UHP RYH LW

, QUHWEDWHUHY [QUR \H EDWHY ER|
| IV QVSO\ HG RQWH VFUHHQ SGDVH UHSOFH
DQIRXUEDNHIHY /5 $$ ZLKQHZ RQHV

1RWM

8VHV /5 $$ V] HDODIH EDWHIHY

YONAY @HLVDSSIY ~ KRXW R FROVHEXIYH XVIDUH EXWP D\ GlIH
GHSHQAQ! RQ DAMDOMVDI H FRQGMRQY
YOWRIHY DU VRG VHSDUDMO

8 Q50U WH $& DEDS\MU 2 UKH SURGXFWZ RGWE RN

3 WHW WH 3 RZ HU6 Z MWK W ML \WH SRZ HURQRII

1 RWM
2 QFH WWH SRZ HULY WMICHG RQ YHWIRQIQRWP DIRQ L QVSO\ HG

. HHS WH DUHD DURXQG WH SOU VRANHWFBDUGKXUQ) RSHIMRQ
R \KH HTXISP HQAQ FDVH R DQ HP HUHQR



3 UHSDUDWRQV EH RWH 8 VH

6 HW& RXU/ RFDWRQ & RGH

: KHQWH SRZ HUL IWANMUCHG RQ Z W I DAY VHWIRIV \KH / RFDMRQ & RCH LV GVSO\ HG ' LLIHIHQNBF BRQV DRIRW \KH Z RWUB
KDYH YDU 1QJ JUDYMIMRQDCEX@' 7 KLY 1Q MWD DITHFW WH DFFXWDR Rl Z HIKWIHDAQIV RQ WL SURGXPWRA. VHBF MW \KH FRUWHFW

JUDYIW VHN DFFRUEQ) R\ RXUJ HRJ UDSKIFDOBRFDMRQ \ RX DUH J XDUDQMHG WH P RAMDFFXUDWM Z HI KWHDGQIV

3 U \WH VZ WK RQWH EDFN R \MUD \WWH SRZ HURQ
IV QVSD\ HGIQWH' IVSD\ 6 FUHQ

5 HHUWR \WH P DS HOFRVHG DQG SUHW \WH (A)(\) - EXWRQV \R VHBFW
\ RXUBFDURQ FRCH

3UAW WH (SET)  EXWRQ R HQMUDQG VDYH \KH VHAIDY

HAX HN\d H%

6 HAKH" DM DQG 71P H

6 HDFVIKH \ HDUXVIQU WH (] DQG()  EXWRQY
3UHW(SET) \RFRQIP r

6 HVWKH GDW DQG \IP H IQ\WH VDP HZ D\
K NIyl QVSO\ HG DIWWUGYSD! IQ) WH VHWHIIRQ \ HDU P RQK GD\

DQG WP H



3 UHSDUDWRQV EH RWH 8 VH

&KDQIH 6 HMQJ

0 DNH VXUH \KDVWKH P DIQ SRZ HUVXSS® R WH SIRGKFAWW RQ 6HH 3
3UHW DQGKRGWH(Y | EXWRQIRU VHFRQGY RUP RUA\R GVSO\ \WH VHMZIV VAUHHQ 3 WA (V) VR FKRRVH WH WP \ RX Z RXG

X
i OHWWW6HH3
Py,
E 6(77,1*6& 1R WP " HDXQV 3DUH
% 3DUQ c c
$UD c
, \\WW\ PP GG
DMDQG 7P H KK P P c

&BRWHV : HIKW

YRG\ 7\ SH

/& 60®HS

5 HWBUWV

%X] ] HU

2 XWBXWDQG
$XWR 3UQW

3UQwW
/ DQIXDIH

&RQWRA RGH

8 QW

NJ NJ NJ
& &
2Q211 6\BQGEDLGRQ® 2Q
21 PIQ 21
21 VHE
2Q211 2Q
211 3UQMU3 & o
VKHAW

(QU@K * HP DQ) HFK
\VIIDQ 6 SDQVK (QU@K
7XUNVK 3 ROVK - DSDQHVH

% ( 3& Al (

NJ FP @& LOFK NJ FP



V02

009

1RWM

0 DNH VXUH WDVWKH P DIQ SRZ HUVXSSO R \WWH SURGKFWY RQ EHRUH
BUIQ] WY RSHIDMRQ 8 S W \WUHH GHYIFHV FDQ EH UHI MMUHG W KLY
SURGXFW

7XUWQWH YOHRRWK ¥ VHWI RQ DQG GRZ QBDG WH DSS

HAX 8\ Z4 +

1 RWM
' R QRASOFH DQ \WIQ) RQWH SOMRWP Z KIB! SDILKY]

3 UHW DQG KRG \KH EXWRQ RQ WWH & RQNRGE QWRUP RUH WWDQ
VHFRQGV \R VZ WK R

3UHW/(SET) BEXWRQZ KHQ IV QVSD\ HG

/ DXQFK \WH DSS
) RBZ \KH IQAKPIRQY 1Q \WH DSS DQG VHBPVD &

7KH IFRQ @KW XS RQWH GVSD\ \R LQAFDWM \WDWD FRQCHRAIRQ KDV EHHQ
P DCH

3D IV FRP SGM Z KHQ\ RX KHDUWH EHHSIQ] VRXQG

1RWM
7KH ( WRULY GVSO\ HG L SDIUKY 1 GRAXFFHWIXO
VHFRQGV DMUMD \WH FRQQHAIRQ

SUHWWH D) IFRQR UHMUQ \R \WH SUHYIRXY VFUHHQ
5 HABWRSHUIIRQY IURP \KH EHJLQQIQY
P DNQJ VXUH R SHURP WHP FRUHA®




HAX 8\ 24+

1RWM

0 DNH VXUH WWDWKH P DIQ SRZ HUVXSSO R \KLY SURGXFWA RQ EHRUH
VADUZY) \KLY RSHIDWRQ 6 \MSSIQ) RQR \WH SOWRIP Z DNHV XS WH/ &'
ZKHQWIQ6/ ( (3 PRGH

/| DXQFK WH $ SS
2 SHQWH DSS RQ\ RXUP REI®! GHYIEH

6 VBUIND HDVXUHP HOQW

0 DNH VXUH WDVWKH & ROARCB QWAVSO\ VK NIy \WHQ VAW
P HDVXUHP HOWV IURP \WH DSS

1LRM
7KH\BUH YDOH DQGWH Z RGKL ( 7y DUH QYSO\ HG
ZKHQ&/ 2 7+(6 : (,* +7 KDVEHHQWHW

6HH3

&KHFN

5 HI MMUHG SHYRQDAQIRIP DURQ LY VHOADQG QVSO HG RQ\WH & ROAR
8QW

1RWM

7KHA] P DWLY GVSO\ HG Z KHQ \WH $ \NBMY
P RGH LV VHBIPWMG

$ W®OME 0 RGH

5HFRP P HQGHG IRUWRVHZ KRDWH  \ HDW RURGHUDQG P HHVWKH
IRQRZ Q) FRQGIMRQV

« 3HRSBIZKRFDW RXAW  KRXWY RUP RUH Rl FDUERYDVEXQUH HIAVH D Z HHN
. 3HRSGIZKREHBQ W D VSRWADP RUD VSRWRUDQ] DURQZ MK WHDP R
. SDMASDIRQIQ FRP SHIMRQ HW

«  3HRSGI Z KR DIH SUR HWIRCDDWBAMY




0 HDVXIHYRG @ HIKW

0 DNH VXUH \WH & ROURGB QWIHDGV K NIy \WHQ VWMS EDUH RRWRQUIR \KH

SOMRP

1RW

0 HDVXUHP HOQNHVXOV DUH QRARXVEXVIRR \WH DSS - SUQMURUS &

HAX 8\ Z4 +

<RXUZ HIKWY QVSO\ HG Z KHQ\ RX KHDUWH EHHSIQ) VRXQG

1RW

' R RAJUS \WH & RQMRCB QUKQIZY HIKW
P HDVXUHP HQW DUH ILQVKHG

IV QVSO\ HG Z KHQ WH FROMROKQWY KHG GXUQ)

Z HIKWP HDVXUHP HQNV

0 HDVXUQJ YRG &RP SRVIMWRQ

© KHQ

IV AVSO\ HG KRG \WH JUS Z W ERK KDQGV

HQUXUH WDV RXUDUP V DUH IX® H] \MQGHG DQG\ RXUHERZ V GR QRW

\RXFK \ RXUERG

H I 7KH 1P SHEDQRH P HDVXUHP HQW DUH FRP SBMMG Z KHQ\ RX KHDUWH

FRQIXDCEHHSIQ] VRXQG 0 HDVXUHP HOABHVXOV DUH GVSD\ HG

1RWM

7R HQUXWH DFFXDR. BDAQIV VKRXG EH \BNHQ Z MRXWFERWIQ) DQG XQGH
FROAMMOAFRQAMRYY R K\ GIDIRY $@D\V WP RYH \ RXUVRAW RUMBRNQIV
DQG EH VXUH WH VRV R\ RXUIHHDUH FODQ EHRUH WMSSIQ) RQ WH SOMRP
9%H VXUH \WDVWKH DUFK Rl HDFK IRRWY DI GHG Z IW WH FHQMUR! \KH SOUWRWP

" RQWZRW 1 \ RXUIHHWDSSHDUVRR @UH IRUKH SOMRP  DFFXUDM UHDAQI\
FDQ VMDEH REWICHG Ll \ RXU\RHV RYHIKDQ WH SOMRP WV EHVWR \BN-
UHDAQIV DWKH VDPH WP H R G\ 70 \R Z DIMDERXVKUHH KRXLY DIMUJ HAIG)
XS HDWQY  RUMWHQXRXY H HUFVH EHRUH\BINGQI P HDVXUHP HQW

© KIBH UDAQIV \BNHQ XQGHURWHUFRQGMRQY P D QRAKDYH \WH VDP H DEVROMA
YDOHV WH DUH DFFXUDM 1RUGHWAP IQQ) WH SHIFHQIIH FKDQIH DV @Q) D\
\KH UHDGIQJV DUH VINHQ LQ D FROMMOWP DQQHU

7R P RQRU\ RXU SIRILAW FRP SDIH \ RXU Z HIKWDQG ERG. IDWSHIFHQmI
UHDGEIQI V \INHQ XQGHUWH VDP H FRQAMRQY RYHUD SHURGR! \IP H

S&KIG!

e




%0

W 0 XVF®I0 DW: KRE

B 9RO ) DW KRE

0 HDOVXUHP HOWb HVXAV

7KH QVSO\ HG WP V FDQ EH VZ MKHG B\ SUAWMQJ Z KO
P HDVXUHP HQABHVX@V DUH EHQI QVSO\ HG

3HW(V) () \RGQVSD\ WH P HDVXUHP HQAHVXEOV IRUIQAYIGXDOSDIV
EDDGQFH R IQAYIGXDCSDW GIVDP WKWWP GIWBU WKWBD WKQN
6HH3

7KH P HDVXUHP HQAHVXOV DUH GVSO\ HG DIWUP HDVXUHP HOAY
FRP SBAMMG DQG VP XABCGHRXMO RASXVWR \WH DSS

1RWM
JVRXVHBFW35,17 RU3& 1QWH RABXWHNIY P HDVXUWHP HOWV
UHVXOV DUH DXWRP DIFD@ VHOQWR WH SUQMU3 & VHH 3

4 XIND HDVXUHP HOW

5 HMUD WH & RQURCE QUWR IW RU IGDCBRVIMIRQ DIMUUHYIEZ [QJ \ RXU
P HDVXUHP HQABHVXOV DQG WS RII \WH SOMRWP 7 KH SURGXFW
DX\RP DIFD® WUV Rl

1RWM

JVRXVHWS (67$57  \WH QH WFUHHQLY QVSO\ HG DXRP DIFD®
ZKHQ\ RX VMS RII \KH SOMRP

1RW

7RTXIP P HADMD SUAW/(SET) EXWRQ\R \WH
QSO \WH HG VFHHQ

6 HBPWFES Z W \WWH(\|(~] EXWRQV DQG
\RFRQ

' R QRATXIVZ KIB WHF 1V OAXS EHFDXVH WKLY IQAFDMY
KDWP HDVXUHP HQWBHVXEOV DUH VADEHQ) VHQW

1RWM

1\ RXUIQQHUWKLI KV DUH VRXFKIQ) RU RX1
DUP VV P DNH VNQ R VNIQ FRQIIPMKH
QVSO\ HG UVXO FDQRQD EH XVHG DV
UHHUHOFH DB 5 HHHORH GDB LY
IQAFDMGE\ Dk yP DN

3 ®DVH FKHENWWH P HDVXUQ) SRAMUA
WHH 3

1RWM

Errar [vVGQVSO\HGIL \WHERG. IDWSHUFHQBI H LV RAMGH \KH P HDVXUHP HG
DQIH




/DNIQJ O HDVXUHP HQW Z MWRXWS HJ AWMU

7KLV P HKRG LV P RWFRQYHQIHQNRURCH WP H XVHWY DV SHYRQDOEDWY DQG P HDVXUHP HQWHVXOV DUH QRAVARUHG

1RWM
0 DNH VXUH WDWKH P DIQ SRZ HUVXSSO R WKLY SURGXFWY RQ EHRUWA

VDAY KLY RSHUIDIRQ 6 WSSIQI RQR \WH SOMRIP Z DNHV XS \WH
/& ZKHQWVIQ6/ ( (3 PRCH

0 HDVXUQJ %RG : HIKW

0 DNH VXUH WH & RQARCB QUWHDGV K NIy \WHQ VWS EDUHRRWRQR
\KH SOWRP

HAX 8\ Z4 +

1RWM
0 HDVXUHP HQMHVXOV DUH QRWRXVEXVIR WH SUQMURUS &

1RWM

3UAWWHSET) EXWRQ\R SHURWP D UAVHW
7KH\BUH YDOH DQG WH Z RG KL ( 7y DUA
QAVSO\HGZKHQK&/ 2 7+(6 : (,* +7yKDV
EHHQVHW

<RXUZ HIKWY QVSO\ HG Z KHQ\ RX KHDUWH EHHSIQJ VRXQG

1RWM

' R RAJUS WH & RQIRCB QUXQIZY HIKW

P HDVXUHP HQN DUH IQVKHG

5 (/($6( ' 5,3yl AVSO\ HGZ KHQWH & RQARCE QU KHT GXUQ)
Z HIKWP HDVXUHP HQW

1RWM

7R HQUXUH DFFXUDR  UHDAQIV VKRX@ EH \BNHQ Z DKRXWFBRKIQ) DQG XQGHU
FROMMQNFRQAMRQY Rl K\ GIDMRQ $@ D\ V UHP RYH \ RXUVRANY RUMRFNQIV DQG

EH VXUH WH VRBV Rl \ RXUIHHWDUH FBDQ EHIRUA WHMSSIQ) RQ\WH SOMRP  %H VXUH

WDVWH DUK R HDFK |RRWY DO QHG Z W \WH FHQIMUR! WH SOMRP ' RQWZ RWY L

\ RXUIHFMDSSHDUWRR @U H IRUWH SOMRP  DFFXUDM UHDAQIV FDQ VMOEH

REWBIQHG 1L \ RXUMRHY RYHIKDQD WH SOMRP W/ EHVWIR \BNH UHDAQJ V DVWH

VDPHW HR GD\ 70 R Z DIMDERXWKIUHH KRXLY DIMUJ HWIJ XS HDMQ) R

VARHQXRXY H HIFIVH EHRUH \BNIQ) P HDVXUHP HQWV : KIB! BHDGAQ)V \BNHQ XQGHU

RIKHUFRQAMRQY P D\ GRWKDYH \WH VDP H DEVRGW YDOHV \WH  DUH DFFXUDW IRU &KG! e
GHWUP 1QQ) \WH SHIFHQUII H FKDQIH DV &QJ DV WH UHDAQIV DUH INHQ IQ D

FROMMMQNP DQQHU 7R P RQMRU\ RXUSUIRI MW FRP SDUH\ RXUZ HIKWDQG ERG. IDW

SHUFHQUEI H WHDAQJ V VNHQ XQGHUWH VDP H FRQAURQY RYHUD SHIRGR! WP H




/DNIQJ O HDVXUHP HQW Z MWRXWS HJ AWMU

( QMU3 HYWRQDO DWW
6 FVBHYRQDOEDW B\ VHOR WZ b \WH() (™) EXWRQY DQG VRN W

B\ SUWMQ WHSET) EXWRQ

HAX 8\ 24+

1RWM

,QAFDMV Z KHKHUKS \BQEDUSG P RGH RUS WOMFE P RGHy IV VHBIPWG DV

\WHERG. WSH $\KMOMF 0 RGH 5 HFRP P HQGHG IRUKRVH Z KR DUH

\ HDY RURGHUDQG P HHWKH |REBZ 1Q) FRQGMRQY

. 3HRSBIZKRFDW RXW KRXWY RUP RIH R FDUERYDVEXOUH HFVH
DZHN

. 3HRSGIZKR EHRQ \R D VSRWWMDP RUD VSRWRU DJ] DIRQ Z WK
WHDIP R SDMFASDURQIQ FRP SHMRQ HW

«  3HRSG! Z KR DUH SUR HVIRQDCDWOMA

0 HDVXUQJ YRG &RP SRVIWRQ

6 HNLY 1V FRP SBAM Z KHQ IV QVSO\ HG
+RG\WH* US 1QERW KDQGV

7KH 1P SHEDQRH P HDVXUHP HOW DUH FRP SBMMG Z KHQ\ RX KHDUWH
FRQIXDCEHHSIQ] VRXQG 0 HDVXUHP HOABHVX@V DUH GVSD\ HG



B HIKW
o,

B 0 XVFBI0 DW: KR®H

B %RG ) DW KRG

0 HDOVXUHP HOWb HVXAV

7KH QYSO\ HG WP V FDQEH VZ MWWKHG B\ SHWWIQI (&)

Z KI®! P HDVXUHP HOAHVXOV DUH EHQI QVSO)\ HG

3BHW(V)(A) \RGQYSD\ WH P HDVXUHP HQAHVXOV IRUIQAYIGKDOSDIW
EDDGQFH R IQAYIGXDCSDW GIVDP WKWP GIWBU W KWBD  WWKQN
6HH3

1RWM

JVRXVHBFW35,17 RU 3&  1QWH RASXWHRIIYV P HDVXUHP HONHVXOY DU
DX\RP DUFD@ VHOAR \WH SUQMU3 & VHH 3

4 XIWD HDVXUHP HQW

5 HMUD WH & RQURCE QUWR IW RU IGDCBRVIMIRQ DIMUUHYIEZ [QJ \ RXU
P HDVXUHP HQAHVX@V DQG VWS RI WH SDMRP 7 KH SURGXFW
DX\RP DIFD® WUV Rl

1RWM

JVYRXVHWS (67857 WH QH WHHHQ LY QVSO\ HG DXWP DWFD@ Z KHQ\ R>
WVMS RII \WH SOWRIP

1RW

7RTXWP P HADMO SUAW \WH (SET)

EXWRQ\R GVSD\ \WH HOG VAUHHG

6HBPWES ZW\WH\)(~] BXWRQVDQC

SUWSET) WRFRQLP

" R QRATXIVZ KIB! WH FROQHARQ LERQ LY XS EHFDXVH WLV IQEFDWA
\KDWP HDVXUHP HQABHVXOV DUH \WDEHIQ) VHQW

1RWM

1\ RXUIQGHUWLI KV DUH WRXFKIQ) RU\ RXI
DUP V P DNH VNQ \R WNQ FRQBPWARH
QVSO\ HG UHVXOV FDQRQD EH XVHG DV
UHHHQFH GO 5 HHHQAH DWW LY
IQAFDNGE\ Dk yP DN

3®DVH FKHAN\KH P HDVXUQ) SRAMUA
VHH3

1RW

Ertar IvVAYSO HGIL WHERG IDWSHIFHQBUH IV RAMGH \WH P HDVXUHP HQu
WDQH

HAX 8\ Z4 +



HAX 8\ 24+

0 HDVXUWHP HOWS HVXAOV E\ 3DUW
7KH QVSO\ HG WP V FDQ EH VZ MKHG B\ SUIHHWMQJ Z KIB! P HDVXUHP HQABHVXOV DUH EHQ) QVSO\ HG

3WHW

R QVSO\ \WH P HDVXUHP HONHVXOV IRUIQAYIGXDCSDW  EDDQHH RI LQAYIGXDCSDUW  GIVDUP

WKWUWP GIWBD WKWBD WKON



- XGJ P HOWB HVXQV
5 HVHZ WIDMQIV | RUIDWEHUFHQEU H DQG P XVFG! P DW IRUWH Z KRB ERG. DQGE\ SDWV

+HDON\ 5DQIH,QGFDWRU

<RXUYRG. &RP SRVMRQ$ CDO] HUDXWRP DIWFD® FRP SDUHV\ RXUERG, I DWBHUFHQEU H UHDAQ) \R WH + HDEK\
%RG. ) DV DQIH FKDW

8 QGHUDWYHBZ \WH KHDEM\ ERG. IDADQIH ,QFUHDVHG UMN R KHDGK SUREGP V
+HDOM\ a +HDOM\ : LMIQWH KHDEM ERG. IDWSHUFHQEUH WDQJH IRV RXUDI H JHQGHU
2 YHUDWS$ ERYH \WH KHD@M\ UDDQIH , QFUHDVHG MN R KHDGK SUREBP V

2 EHVH ) DUDERYH \WH KHDGK\ ERG. IDWDQIH

* DV IQFUHDVHG UMN R REHVIW UHDWMG KHDGK SUREGP V

0 XVF®10 DW6FRWH DIH

7KLY IXQRIRQ IQAFDMY \WH Z HIKWR P XVF®I IO\ RXUERG.  7KH P XVF®! P DW GVSO\ HG IGFOGHY VNHBMICP XVF®!
VP RRIK P XVF®! VXFK DV FDUEDF DQG G HYH P XVF®! DQG \WH Z DWMUFRQIIGHG [Q WHVH P XVFBN 0 XVFBN SO\ DQ
1P SRWTQMIRGI DV \IH  DRDV DQ HQJ GH WDWARQUXP HV HQHU\ - $V/\ RXUP XVF®! P DW IGFUDVHV \ RXUHQHU
FRQVXP SWRQ LQFBHDVHV KHSIQ) \ RX UHGXFH H FHW ERG. IDWBIYHY DQG ®VH Z HIKWOQ D KHDEM Z D\

7KH P XVF®I P DW IV MGIHG IRUSHYRQVDIHG ~ DQGRYHU

0 XVF®I P DW IV MGIHG B\ FDBXOMQ \KH DP RXQAR P XVF®! P DW DI DIQAMKH SHYRQV KHL KWDQG \WHQ \WH

DP RXQMW FOWILIHG 7 KH DSS \WDWIENY Z W \KLY GHYIEH GVSO\ V \KH P XVFG! P DW MGI HP HQADV D P XVFOI

VFRIH DV VKRZ QEHBZ 7 KH @ HUWH QXP EHU \WH P RUH P XVF®! \WH SHYRQ KDV

I RZ $YHIDIH +LUK

HAX 8\ 74 +



HAX 8\ 24+

3 WHW DQG KRG \WH BEXWRQIRU  VHFRQGY RUP RUIH\R EHIIQIURP  WH WRWW/FUHHQ 6 HBFWKH MWAP R EH VHWZ WK \WH

EXWRQV RQFH \WH VHWILI V VFUHHQ L QVSO\ HG 3 UHW \KH

EXVIRQ R UHMLD R WWH P HDVXUHP HQA/FUHHQY

1 RWM
' R QRASOFH DQ \WIQJ) RQWH SOMRP Z KIB! VHA

6 VW& RXU/ RFDWRQ & RGH

3 UHW WKH EXWRQ Z KHQ vV AQVSO\ HG

6 HBFPWKH DUHD XMQJ WH EXWRQV \KHQ SUHW WH EXWRQ
7 KH SURGXPWEHHSV R LOGEDWM WLV IV FRP SBWMG

1RWM
& KHAN \WWH LOFAGHG / RFDMRQ & RGHY [RUWH XVDIH DUHD

6 HMQJ WH' DMDQG 7LP H

3 UHW \WH EXWRQZ KHQ
vV QVSO\ HG

6 HOFVWH \ HDUXVIQJ WH EXWRQV \KHQ SUHW
\WH EXWRQ

6 HBPVWKH P RQK XMQ) \KH EXWRQV WHQ SUHW/
\WH EXWRQ
7 KH SURGXPWEHHSV \R IQEFDW \KLY IV FRP SBAMG

6 HBFVWH GD\ XVIQJ \KH EXWRQV \WHQ SUHW

\WH EXWRQ

7 KH SURGXPWEHHSV \R LQEFDWM \KLY/ 1V FRP SBMIG DQG \KH WP H VHWLI V/
DUH QVSO\ HG



6 HBFVWNH KRXUXVIQ) \KH EXWRQV \WHQ SUAW \KH

EXWRQ
7 KH SURGXPWEHHSV \R IOGFDW WLV IV FRP SBAMG

6 HBFVIKH P LOXMY XVIQ) \KH EXWRQV WHQ SUMW WH

EXWRQ
7 KH SURGXPWEHHSV R IQAFDWM KLY LV FRP SGMWIG

&ARWHV : HIKW

( QMUWH SUHAVHWIUH YDOH FRKHY Z HIKW
7TKH\MUWH YDOH IDQIHLY R N W &

3 UHW \WH EXWRQZ KHQ
IV QVSO\ HG

6 HBFVWKH FRWWHV Z HI KWKMQJ \WH EXWRQV WWHQ SUHW \WH

EXWRQ
7 KH SURGXPWEHHSV W IQGEFDWM \KLY LV FRP SGWMG

%RG WSH
3 UHW \WH EXWRQZ KHQY
IV QVSO\ HG

6 HBFVKVIQ) \WH EXWRQV \WHQ SUAW WH EXWRQ

| WHERG WSH VHERIRQ $\KOMF P RCH IV VHAR

WH QVSO\ VZ MKHY GLHAV® \R K5 HBIPW HQGHLY Z WIRXWIHTXHWID) D
ERG WSH

7 KH SUIRGXPWEHHSV \R IOGEFD\WM WKLV IV FRP SBAMG

1RWM

HAX 8\ 74 +



HAX 8\ 24+

6HMOQI / &' $XWR 6BHS

6 HVWH DP RXQAR WP H\R HOSVHEHRIHWH/ &' MUV Rl DQG Z KHWHU

/& 6/ ( (3 PREHL HDEGIG RUGVDEBG

3 UHW \WH EXWRQ Z KHQ

IV QVSO\ HG

6 HBFVWH WP H EHIRUH HOMUQJ 6/ ( (3 P RGHXVIQJ \WH EXWRQV

\KHQ SUHW \KH EXWRQ

7 KH SURGXPWEHHSV \R IOGEDW WKLV IV FRP SBAMG

5 HABUWV

6 HVWKH \IP H EHIRUH DXVRP DUFD@ AR \KH CH WP HDVXUHP HOADIWU
VMSSIQJ RII \WH SOWRWP

3 UHW \WH EXWRQZ KHQ
vV QVSO\ HG

6 HOPVWKH WP H XVIQU \WH EXWRQV WHQ S WH EXWRQ

7 KH SURGXPVWEHHSV W IQEFDW WKLY LIV FRP SGMWG

6 HWIQJ WH 96X] ] HU

3 UHW WH EXWRQZ KHQ
IV QVSO\ HG

8 VH \KH EXWRQV \R WD WH EX] | HURQ RURI WHQ SUMW
WH EXWRQ

7 KH SURGXPWEHHSV R IQGFDWM \KLY LV FRP SBMWG



6 A 2 XVBXW

& RQHPWKLY SIRGXPWKMQJ DQ56 & FDE®! R SUQWRURXEXW
P HDVXUP HQAHVX@V\R D 3 &

3 UHW WH EXWRQZ KHQ
vV QVSOD\ HG

8 VH\WH EXWRQV W HCDE®! RUGVDE®! SUQMURU3 & RX\SXW

3 UHW WH EXWRQ
7 KH SURGXPWEHHSV WWHQ SURFHHGY W DXWR SUQAHWIRI V

1RWM

6 HVWR HQDE®! RUGVDE®! SUQIQY) DV Z HODV P DQXDARUDX\RP DU
SUQIY 6 HBPYKH QXP EHUR SDJHV \R DX\R SUQAXMIQ) \KH
EXWRQV \WHQ SUAW WH EXWRQ 6 HVWR P DQXDCBUQI] E\
VHBRILY

7 KH SURGXPVWEHHSV R LQAFDWM \KLY 1 FRP SBMIG

1RW

6 HMQJ 3UQW DQIXDIH
6 HVWKH OQI XDIH IRUSUQIDY
3UHW WH EXWRQZ KHQ

IV AQVsSO\ HG
8 VH \KH EXWRQV R VFIROKIURXIK D QMR VXSSRUMG
OQXDIHV 3 UHW WH EXWRQ R VHWKH @QI XDIH QVSO\ HG

7 KH SURGXPWEHHSV \R IQAFDWM KLY LV FRP SGMWG

1RW

HAX 8\ 74 +



HAX 8\ 24+

6 M &ROWRAD RGH
6HOFW3& 1Q &ROMRD RGH \R VHQG UH IMMHG SHYRQDO
IQRP DWRQIURP \ RXU3 & Z KHQWINQJ P HDVXUHP HQW

3 UHW \WH EXWRQZ KHQ
vV QVSO\ HG

6 HOPVKVIQ) \KH EXWRQV WHQ SUA WH EXWRQ
7 KH SURGXPWEHHSV \R IQEFDWM \KLY 1V FRP SOAG

1RWM

6 HM(QJ 8 QW
7 KH XQW XVHG RQ KLY SURGXFWFDQ EH VHMEHEZ HHQ @ 1Q DQG NJ FP

3 UHW \WH EXWRQ Z KHQ
IV QVSO\ HG

6 HBRPNMQJ \WH EXWRQV \KHQ SUHW WH EXWRQ
7 KH SURGXPWEHHSV W IQAFDWM \KLY LV FRP SOGMG

( QGG6HMIV
3 UHW \WH EXWRQZ KHQ IV QVSO\ HG
7R UAMUQ\R \WH P HDVXUHP HQAWFUHHQ



1\ RX DUIHH SHUHQFLQ) SWREGP V' SGDVH FKHFN WH IRARZ LQJ EH RUH DVNIQJ

| RUUHSDLLY/

P SHGDQFH
P HDVXUHP HOW
( URU

0 HDVXUQJ
=HRIQJ ( URU

: HIKWYDOH GRHV
QRWARELQ H

1 RWLQJ LV GVS@\ HG

HYHQ Z KHQ WH
SRZ HULV WUDHG RQ
' VS HG k29(5/2%' y LV
/& GVSD\ HG
IV GVS@\ HG

.+ RO WH KDQG) USV DQG HBPWRGHV [P ©®

Z I\ IIQIHY DQG SD® V

. 6\UQG EDIHRRARQ WH SDWRP ZKHQ

P HDVXUQ]

« L WHVWRBVR WHIHHWWKHGY XWVH D GRSSHU

R DSSO DERXW P/ R Z DWMURQR \WH
SOWRP EHRUWH P HOVXUHP HOWV

. SHRQIWP WH IQSXWEHIIY

« 7XQ RI WH SRZHU WP RYH HYHY WIQJ 1URP

WH SOWRP  \WHQ WD RQ WH SRZ HUDQG W
P HDVXUQJ DIDIQ

« L, VWL SURGXFWHWKS RQ D VXUDFH \WDWV

YIEUDIY RUQHDUVRP HKIQ) \KDWY YIEUDI "

. VWHSOWRP \EMG'
. VVRP HKIQ] EGFNQJI \KH JDSV 1Q\WH

SOMRP

. 5HPRYHDQ IQUHWMG REMFW

. &RQWWP \KDWKH SRZ HULY FRQQHAWNG

FRUHA®

« 7TKHZHIKWR EH P HDVXWHG H FHHGV \WH

P D[P XP FDSDAW

«  7KHP HDVXUQJ SRWXUH LV ICFRUHRW
«  7KHUHVXOV FDQRQD EH XVHG DV UHHUHQFH

W 6HH3 ,QFRUHFW D\V\RO HDVXUH
& RQDFWRQAURQ

NAAN\HZHO |



DAMHZHO |

0 RGHOQXP EHU
& ODWILIEDIRQ

3 RZ HUVRXUH

( GPNE FXUWHONDQIH

P HDVXUHP HQW

© HIKWP HDVXUHP HQW

, QMUDFH

8 VDU H FRQAURQY IDQIH

6 \RUIH
7 UDQVSRIWRQAMRQY
WQH

3 URGXPWZ HIKW
3 RGXPWAL H
71P H DFFXUDRA

- WWHBMY GHYIEH
VSHALIFDURQ

$& DCEDSWMU &OWV ,,

VDWW

0 HDVXUHP HONA AP
0 HDVXUHP HQANUHTXHQR

0 HDVXUHP HONFXWIHQWN
( BFWRCGH P DMUDY

0 HDVXUHP HQASDW
0 HDVXUHP HQADDQIH

$FFXWDR DMUMWDEEUDIRQ

0 HDVXUHP HQNA AP
0D[IPXP FDSDAW
0 IQP XP JUDGXDIRQ

$FRXWDR DWMNMWFDTEUDIRQ

7HP SHIDMUA
5 HDWWH KXP lGW

0D IPXP DEMWCH
$\W RVSKHUE SUHWXUH
7HP SHIDMUA

5 HDWWH KXP lGW
$\W RVSKHUE SUHWXUH

&RQRKQW
3 OVWRP

5 DAR HTXISP HQMVSH
) WTXHQR EDQG

OD[IPXP 5) RX\SXERZ HU
DEDSWYH IUTXHQR

0&
o' &OW,D

&217,18286 23(5%$7,21
,QBXW 9 $& +]
2XEBXW 9' &  $

/g %$ DODEH EDWAY
9%
' XDOUHTXHQR  HOPWRCH
Nt] N#]
&$ RUBW
6 \BIQBMW AMHO

1 RNQFOGHG

: KRBIERG 5 UKW / HWDWP 5 LIKWBU / HWBD 7 KQN

W R

6 WDIQ JDXIH BDG FHO

R IGFUHP HOW

NJ G 1F3AQ) SUHVHWILH YDOH

/& VFHHQ

56 &

W & W Y%

W Z IWWRXWARQGHQVDMIRQ
P $6/ IVE6/

W N3D

W % W Y

R Z MRXWARQGHQVDIRQ

R N8D
PP NI
PP NI

© MIQ- P IQXAM SHUP RQK

YOHWRWM ¥
R 0+]

P 0+]

Q
Q &
RP DOMP SHIDMUH



,QBXVMP V/

2 X\@XWAMP V

* HGU
%G WSH
$JH

+HIKW

&RNHYV Z HIKW

7REO 6HIP HQUA XG0 DW
7REO 6HIP HQEO/RG ) DW

0 XVFBI 0 DW %DOCHH 1

%RG ) DWDOH
%0, %RG 0 DW,QCH

) HP DB 0 DB
6 \DQEDUG $ \WOMF 0

R

\ HDW/

R P FP IQFUPHON

R

NJ

W LQRK IQFHP HQW

N N IQFUP HOW
E @R HOV

& IQFUP HQW

ICRUHP HQV

ICRUHP HQV

TKHIR@Z 1 WP V FDQ EH RXVBXWZ KHQ WH SUIRGXFALY FRQOHFWG R D
GHGFDWG WHUP DOSUQWU

3 UQNMP V
7KHWP DO
3UQMU
5 HVXQV
6 KHHW

$\WOME P RGH FDQ RQD EH VHBIPWG EHE HHQ

2 YHNHZ

6 HIP HQEO
2 \WHY

W \HDW

* HGEU
%RA 7\ SH
$JIH

+HIKW

© HIKW

) DV

) DW WDSK

))0 ) DW} WHO DW

0 XVF®I0 DW

0 XVF®I0 DW* UDSK 1

7%

Y%RQHO DW

%05 %OVDD HWERTE 5 DM

9 IVFHIDO D6 DY 1
9 IVFHIDO) DW WDSK 1
0 HBERTE $JH 1

/ HJ 0 XVF®I 6 FRIH 1
/ HJ 0 XVF®I 6 FRUH* UDSK 1
%0, %RG 0 DW,QaH
%0, * SK 1

3K\ VTXH5 DU 1

) DW

0 XVF®I0 DW
YRHBPMEDOCDW 1

\ DY RG

) HP DBIO DB
6 \DQEDUG $ \KOMF 0

R

\ HDLY/

R P FP IR HQW

j
\R
\R

R
NJ
NJ

NJ
NJ

W LR IQRUHP HQW

N N IQFUP HOW
E ©IFHPHOV

IQRUHP HQW

& 1ORHP HQWV
@ LQFUHP HOW

& IQFUP HQV
& IQFUP HOW

NFDO N IQFUHP HQW

R

ICRUHP HQV

\ HDUIQFUHP HQW

R

SWFHP HQV

ICRUHP HQV

R
NJ

ICFUHP HOV
@ IQFUHP HOW

5 HDABGQFH 5 HVIMBGRH

NAMHZHO |



NAMHZHO |

7TKHIR@Z 1QJ GDW FDQ EH RXVBXWKVIQJ D VXSSRUMG DSS

" D\

7IPH
%R3 7\ SH 6 \DQEDUG $ \KOMF 0
* HQGHU ) HP DBI 0 DO
$JH W\ HDW
R P FP IQFUP HW
+RIKW i OW | IGFK PP HOW
. W NN
&EWHV: HIKW v & mq:lwpuprQ'_%N
. \R N NI IGFUP
» HIKW W @ (ELQQH—PI—ENQN
) D W IQFUHP HQW
) DW 5 DUJ
) DV DW N @ QPP HOW
))0 ) DW} WHO DW N @& JLORHP HOW
0 XVF®I0 DW N @ IQFUP HOW
2YHWHZ o x\vF®10 DW5 DI 1
%RQHO DW N @ QPP HOW
7% N @IGFRUPHOW
7% ICRHP HQV
%, %RG 0 DW,QH LQFUHP HON
GDORG : HIKWM N @ QPP HOW
$ SSTFDE®! " HIUH R 2 EHVMW IGFUHP HON
P V G-DO/RG. ) DW LQFUHP HQN
G-DO/RG. 0 XVFGI0 DW 1 N @ IQFUP HOW
9 WVFHIDO DV6 DY 1 R \QFUHP HQN
%0 5 %DVDAD HWERTE 5 DM NFDO N IGFUHP HQNV
0 HBERTF $JH 1 \ HDUIGFUHP HQW
3K\ MTXH5 DU 1
0 XVF®I0 DW %DOQRH 1
YDDQH YRKSWPV 1
UDDQFH %RWN ) HHW 1
3UIRMQ HAIP DMG 1 N @ QPP HOW
) DW R IQFUP HQN
) D0 DW N @ IGFHP HQV
))0 ) DWUWHODW N @ IQFUHP HQW
6HIPHANO o s @10 DW N @ QU HON
) DW 5 DU
0 XVF®I0 DW5 DU 1
00 + : KRBIERG 0 XVFBIO DW NJ +HJIKWP 1
00 % © KRBIERG 0 XVF®IO DW NJ %RG : HIKWNJ
60, 7RWCP XVFGI P DW YDBH R 5 LIKVWDWP / HVWDUP
oy 6NHOMIAD XVFBI0 DW,QGH 5 LKWBU DQG/ HWBU NJ +HJKWP 1

$60 % 7RBCP XVFEI P DW YDAH R 5 UKW /| HWDUWP

5UKWBU DQG/ HWBUD NJ %RG : HIKWNJ
YRHORWEDCEDWY 3 5 HDRBCQFH 5 IMWBCRH

& RQBFWFRQEMRQ 2

1RWM



0 DQXI DFVMUHU
7$1,7$ &RBRIDARQ
0 DHQR FKR ,\\WEDWKLNX

7TRNR -DSDQ

70/

) $;

277 \BQ\WY FR 18

7$1,7% +HDOM ( TXISP HOM . [/ V&

8 QW ) 1 1Q 2Q3@ D
0 RG 5RDG 7P VKDWXL( DWV

. RZBRQ +RQ . RQY

7(/ r

) $;

Z 7 Z \BOQMY DMD

(8 5HS

7$1,7% ( XUIRSH%9

+ RRIRRGAEAHH

( A

$PWMEDP  \WH 1 HKHDQGY

7(1
)$;

ZZ7 \BOW HX

" LVSRVDO

7$1,7$ &RBRWDWRQRI $P HUFD ,QF
6 RXW & GDUEURRN'  WYH

$EI\RQ+ HIKW / 86%

7(1

) $;

7277 \BOWS FRP

7$1,7$ 6KDQIKDL 7WDGIQJ &R / V&

5RRP

+XDL+ DL=KRQJ

/ X 6KDQIKDL 7KH 3 HRS®IV
5 HSXEQE R &KICD

7(1
)'$;

277 \BQ\D FRP FQ

©

q

7$1,7$ &RSRIDIRQ

08& 2)



OIN/DVWVOAA $

&HWM VHPWRQ H SATXH @V SU FDXWRQV E SUHQGH SRXUT YIWU BNV EGMVXUHV GHV SDWHQW HWGHV
XWIDVDWXWY GH FHW T TXISHP HQW DIQVL TXH ®V GRPPDIHV PDWUHY 9HXI@ SUHQGH
FRQQDIVDQFH GH FHV LQIRWP DWRQV DI LQ GH J DIDQWIXQH XWIVDMRQ VPUH GH FHW TXISHP HQW
/HO& 0 QHWASDV XQ DSSDIHOGH GIDIQRWIF 3RXUT WWEQUXQ GIDIQRWAF SU FIV ®1 P T GHFIQ
WDMIQW GRIW HQ SOXV GHV UVXGBW GX 0& 0 UDIVHU GV H DP HQV FRP SOP HQEILHV
Q' FHWDLLHY HWWSUHQGH HQ FRP SW FHV U VXORW

$ YHORAHP HOW

& HWDSSDUHOQH GRIVEDV | WHXWIM FKH BV VXMW SRUMXLY GH WP XOWXLY FDUEDTXHY RX
GDXWHV [P SOQW P | FDQTXHV

& HWDSSDUHA DIVEDWHUXQ | DIEG! FRXUDQA GIFWTXH E WDYHWY @ FRUBV FH TXLSRXUDIWOQMUI UHUDYHF

® IRQAIRQQHP HOAGHV P SDQW P 1 GFDX] T GIPTXHY HABURYRTXHUBXUG. VIRQAIRQQHP HOWHQRDQDQW
GHV GRP P DUHV JIDYHV

$YI_UAX/\/I_P fH QRQ UHVSHPWGHY LOWKFWRQV VL] QDO HV SDUFH W P ER®I SHXW
@ P RUARX GHV EGIVWXIHV JWDYHV

3 LX H / HQRQ UHVSHPWGHV LOVWAXFWRQY VLI QDD HY SDUFHWM P DUNXH SHXW
G‘Q: HOWD@HUGHY EGMVXUHV RX GHV GRP P DI HV P DWUHY

&HW P ER®! LQGITXH GHV DPURQV QMG

&HW P ER®! LQGITXH GHV LOVWKFWRQV TXLGRLYHQMRXNRXWY | WH VXLYLHV

$ YHORAHP HOW

1HP DQISX®] SDV @ SUVH DYHF GV P DIQV P RXIG HV

& HD SHXWHQRDQHUXQ FKRF T BRWITXH XQ LGFHQAH RX XQH IXIW GH FRXUDQW
| RY GH QAYDWRQ CGH SIBNV YHXI@® CQH SDV \RXFKHUD SUMVH & &

1HP RGUIH SDV FHW TXLSHP HQW
,CH MM XQUVTXH GT BFWRFXURQ RX GH EBMXUH HAXQH DCDOVH SU FIVH QH SHXW WH
JDUDQMA

oMEw  LPXWOVH SDV SOVIHXY DGDSVBMXLY
’ & HD SHXVWBURYRTXHUXQ LGFHQAH

1 XWIVH SDV FHMDSSDUIHOVLYRXV DYH XQH SOIH RX XQH LQI@P P DWRQ TXHBRQTXH VXUXQH SDUAH GH
YRWH FRUSV TXLHMH HQ FROWFWGLLHFWDYHF CDSSDUHO



S5 HIXY

3 UKGHOFH

1HO®WH SDV @ TXISHP HQWH P RXLABU

+ YIWMUQKWIVDARQ FKH BNV SHWRQQHY DEBAI LTXHV DX[ P 1 VBX]
" HV U DPURQV DAL TXHV SHXYHQA WH SURYRTXI HV SDUGDFLHUIGR] \ CDEGI XA GDQV BV T BPWRGHV GH FHW
DSSDUHO

1HVDXW SDV VXUGI TXISHP HQW

1 H SDV LOFOQHUG TXISHP HQW
1 XWOVH SDV FHADSSDUHCE SUR] P IW G DXWHV SURGXIW T P HMBQWGHY RQGHV T GIFWRP DI @ WI XHV
1 IOV LH SDV YRV GRLIW GDQV GV LOMIMEHY RX BV WRXV

1 HSDV H HIFHUGH IRUFH VXUGI FUDQ
/ il FUDQ SHXW/H EUVHUHWADXVHUGHY EGMUXURV

1HS@FH SDV GREMW VHOMIEE®V DX[ IRUFHV P DI QI W XHV E SWR] [P W GH @i TXISHP HQW
/JDLPDQ/qua CDCRHP NWH SHXWARUIRP SUH BV GRQJ HV VXUGHV ST USKT UTXHV W TXH BV FOV 8 6 % WL
FH®V FLVROABDF HV E SR IP WV GH DSSDUHO

$ IGHU®BN SHYWRQQHY KDQGIFDST HV

8 QH DXWH SHYWRQCH CHYUDMDWIMMUBN SHYRQGHY KDQAEDST HV TXLGQH VROABDV HQ P HVXUH GH SUHQAH BV
P HVXUHV VHXBN

1 XWDVH SDV ® P ROMXUVLYRXV DYH XQH SOIHRX XQH LQ@P P DWRQ TXHERQTXH VXUXQH SDUAH GH
YRWH FRUBV TXLHQAH HQ FROWPWGLLHFWDYHE B P RQIWIXU

1 XWDVH SDV GH SIeV UHFKDU HDE®N
1 XWOVH SDV GH SLBNV XVDI T HV DYHF GHV SIBV QHXYHY QLXQP T @QIH GHWSHV GH SIGBV GLIT IHQW HQ
PIPHWP SV

& HD SRXUDVWHDQHUXCGH I XIW GH @rXICH GH EDWHUH RX XQH VXUFKDXI IH H FHVWLYH GHY EDWHUY SRXYDQW
DEUMVTXE BXUKSWMUH HWHQGERP P DIHUDIQULG) TXISHP HOWRX FDXVHUGHY EBM/XUHV

$SWXWH YRXV TXH®V SIBN VRQAQVI U HV GDQV ®I ERQ VHQV
6 LGV SIBN VROAM U HV IGFRUHAMP HQVGX @NXIGH SHXWHQT FKDSSHUHWHQGRP P DJHU®GI VRO

1HMA H ® P DWUHCDSUV FKDTXH XWIVDWRQ
( WX\ H @ TXISHP HQWLGH @ SRAMNUH IDFFXP X®1 RX IOGHYIHQW/D®!

+@IQH YRXV GX VXMMBHQGDQWD P HVXUH SRXUJ DIDQWUVD SU FIVIRQ

6 XUH@] HQ SHIP DQHQFH B VXMIMAMGT TXLSHP HQWDILQ GH G WIFWIUVRX\M DQRP DAH
6 LXQH DQRP DIH HWGE \WRIVH VXUG! VXVIRX CDQV §) TXISHP HQVSUHGH) BV P HVXUHY DSSURSUL HY \M@V
TXH GDUI WEH @ TXISHP HOMBXWHQ DWXIDOWD Vi FXUMY GX VXA

8WIVH GDGDSWMWXUVHRWXUIQFOV $70  7: 9
1HYRXV DSSX\ H SDV FROWH @i TXISHP HQW

' T ELDQFKH GDGDSVMMXUVHRWXUGH GDSSDUHCDYDQWGH B Gl SOFHU

1 JIOMBU VIMRQ GHV U VXGW GDQDOVH SDUH HP SBI G YDOXXDARQ GHV P HVXUHV HWDD |RUP XOMRQ GH
SWRIWDP P HV GH HUFLEHV EDVI V VXUGV U VXGOIW GRIW WH H I HRWI H SDUXQ SURIHVWIRQQHO

I HV P T \KRGHV GH SHUM GH SRIGY IV HUFIEH SK\ MITXH EDVI V VXUGDX\R DQDOVH SHXYHQAW WH QRALLY SRXU
YRWH VDQW 6 XIYH| \RXRXWY B FROVHO GXQ SURHWIRQGHOTXDOIL

&HW TXISHP HWHWWGE VL QI FRP P H XQ DSSDIHOQIRWP DWFXH GH FOWVH % SUQFLSDBP HWSRXUBN

VA VWP HY GHVAGQI V E T WH XWOM V GDQV' GHV HQYLLRQQHP HOW LOWUHXWY HAMMWEHONIL &( &(0 P DIVIO
SHXDI | HFWU®N DSSDUHY VHQVE®N DX| RQGHY | BFWRP D0 QF W XHY

3 RXUFRQEHAMUXQ RUEGDWXURX GHV ST USK] UTXHY E FHW TXISHP HQWYHXIAB] XWIVHUGHY DSSDUH®
FRORPHVE D QRPH,( & (1 /DGPI—QMMQIGFWIXI—!G?IW\AHIRXLQ.HSDJXQ
\ADQAR[PDNXUGNR(BPFQAPIGFDCBRXU(BNDSSIJHNFRQRLPWE@Q?LPH (& (1

0 DIOMGH XQHAWBGFHGH P HQWH BV DSSDUHOY SHQEDQABIXUIRGAIRQGHP HQW/ H QRQ UHVSHPVWGH FHWH
FRQVLI GH SHXWHQRDQHUXQ FKRF T BPWITXH RX XQ G VIRQAIRQQHP HQW

6LYRXV QDYH SDV GLOMARQ G XWIVHUFHWDSSDUH.OSHQGDQWKQH GRQI XH ST URGH RX VLYRXV XWIVH
VRXIVRXLY XQ DCDSVMXUVHAWIXU UHAH BV SLBN DYDQWEH B LDQJ HU
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3RXUGHV P HVXUHV SU FIVHV

+YIW] GH SUHQGUH ®V P HVXUHV DSURV XQ HIRUASK\ VITXH LOWQVH

& HD SHXWHQRDQHUGHY P HVXUHV IQH DRMY 9HXI@]  SUHQGUH BNV P HVXUHY DSURV XQ UHSRV
VXIIVDQW

+ YW GH SUHQGIH YRWH JOFT P LH DSUWV DYRIUWRS P DQJT RX WRS EX RX HQFDV GH
G VK GIDBMRQ M YRLH

3HQGDQAD P HVXUH YHEB] E FHTXH YRV ELDV QH\RXFKHQWBDV YRV |@QFV HWI XH YRV FXMVHY QH VH
VRXFKHOWSDV 6 LQJ FHWDILH SOFH XQH VHUYLHWM VRIFKH HOWH YRWH EWDV HAYRWH | @QF HWRX HQWH
YRV FXIWHV

1HSWHQH SDV GH P HVXUHV SHQGDQAGXWIVDWRQ GDSSDUHY GHWDQVP IWIRQ WY TXH GHV WO SKRQHV
SRUBE®N FDUFHX[ FLSHXYHQWDXWHUGN HBM V

8WIVH ®IP DWUHOGDQV BV P | P HV FRQAMRQV HAGDQV @ P T P H SRVIMRQ DXVBQWT XH
SRWIE®I SRXUXQ VXLYLSU FLV GHV FKDQJ HP HQW

1 HV P HVXUAV VRQAQ GHQH HV SDUGI QYHDX GK\ GUDVBAIRQ HWD SRVMRQ GX FRUSV

IHXIM] PAMVHUE @ P | P H KHXUH FKDTXH FRXU GDQV BV P | P HV FRQAMRQY HWGEDQV @ P | P H
SRVMRQ FRUSRUHDI

+ YW GH IHAMHUGBN P HVXUHV E SOVIHXWY HQGURIW SU VHQBQAGHY WP ST UDWUHY WAV
GUIT HOMV

3@FH @V SDXP HV GHV P DIQV BV GRLIW HAD SOQM GHV SIHGV
DX[ SRVIMRQV FRUHFWV VXU®BN T BFWRGHY &Y/ GH @ P HVXWH

8 Q FRQIFWCDG TXDWHQWH BV P DIQV RX GV SIHGV HWBNV T BIPRGHY
SHXWHQADQHUXQ SRXUFHQBUH GH J UDMH DIIEKT 1QT UHXUDX
SRXUFHQBI H U HO YRILH XQH HUHXU

$SUV YRXV T WH VRLI QHXVHP HOADY! BV P DIQV HABV SIHGV WIQH|
YRXV SIHGV QXV VXUG TXISHP HQW

,CHVWP SRME®I GH SUHQGEH GHV P HVXURV FRUHAMY VLGIRQ SRUM GHV
FKDXWHWHY RX VL SDXP H GHV P DIQV RX @ SOQM GHV SIHGY VRQA/DBN

1HYRXVDWH H SDVHAQH STH SDV GV FRXGHV QLGN JHQRX[
&HD HOADQH GHV P HVXURV IQH DRAMV

1HERXJH SDV SHQGDQAD P HVXUH
&HD HQADQH GHV P HVXURV ICH DRMYV

- XWIVHUGDQV XQ HQGURIWARE®
" HY HWHXWY GH P HVXUH SHXYHQAYXUYHQUMLG TXISHP HOAMHWKUIDA  GDQV XQ HQARWQWIEG!

3RXUSXV GH SU FIVIRQ HWGH VI FEXUW
YHXIGB] SRVIMRQQHUGBN GHX[ SLHGV

U J @E®V VXUD EDVH MVTXE FH TX|LY
HOWHQWRXVWIXVM HQ FRQWFDYHE B VRO
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7$1,7$ UHFRP P DQGH TXH FKDTXH T \BEQ/WVHP HQWH I HFVXH GHV FRQWZGBN ST URGTXHV GH
FKDTXH XQW

91 UWllH ®V SRIQN VXLYDQN DX P RIQV XQH IR SDUNRXWI
vl UllH TXH DSSDHCHWSOH  VXUXCH VXUDFH VWBE®! WMBEOQH SDUH HP S®I VXUXQ VRAHWP H HW
CRQVXUXQH P RTXHWH T SDIVWH
v5T JOIHY GH @ GDW HWEH GKHXUA

,QUSHAM  YIVXH®P HQABN T OP HQW VXLYDQN DX P RIQV XCQH IRV SDUVHP DICH)
vl UllH TXH ¢ AlDQ GHWABDV HQGRP P DJT RX FRQIP IJ
v,QUSHAM \RXV BV FEEGN FRUERQV HWARQCHRMXLY SRXUG \WRMURXWERP P DIH RX FRQEP IQDMRQ
v 9T UIHUD OAEIDN GH\RXY GV T \RNXHBI HY UHOMV E @ Vi FXUMY

v, QUSHPM \RXV BV DFFHWRILHV T GPWRGHY HW  SRXUG WIRMURX\M XVXUH RX \RXWERP P DIH
SHIXY ,QSHAM  YIVXHBP HQABNV T P HQW VXLYDQW DX P RIQV XCH IRY SDUP RM
VOV GH I DIRQ HQ RSWRQ

0 HAM E MXUGNV SDUDP NWHY UHP SOFH GV SIKFHV RX 1 DIWV DSSHCODX VHUYLEH DSUNV YHQWM
VHERQ GV U VXOBW GHV LQVSHFWRQV YIVXH@NV 1 jXWIVH SDV DSSDUHOVL YRXV FRQWIM]
GHV VLJQHV GHGRP P DIHV 7RXW TXISHP HQWHQGRP P DT GRIW WH YT Ulll SDUXQ
SHYRQQHOTXD@ L DYDOWGT WH U XWDV

1 HSDV QHAR\ HUGI TXISHP HOWDYHF GHV SURGXIW FKIP [TXHY FRURVLV EHQ KQH QHWR\ DQWHW
IHXI®] XWIVHUXQG WU HQAGRX] SRXUGHWR HUG) TXISHP HQWV

0 T WRGHV LQFRUHAWMV GH P HVXWH

I WVIHQRX IOFKY  $YHF BV F RGHV HW 3 DUFRQIPVBHDX E 6 DQV TXH RXV BV GRIW
®V SRIQHW S@ V SHDX VRHQAMHA VDX T GRARGHV
& RQGIMRQ GH FRQWEFW

« 6LEQAMIHXUGH YRV FXMVHY VH \RXFKH RX VLYRV EWDV VRQWHQ FRQBFVGHDX E SHDX BV U VXARW CH SHXYHQW
T WH XMW V TXE \WWIH GH GRQQ HV GH U [T UHQFH
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6L HWIDIIEKT E ¢ FIDQ YHXI@B] UHP SOFHU
GVTXDWHSI®N /5 $$ SDUGHY QHXYHV

1RWM

0 LVH VRXV KRY WVIRQ GH ¢DIP HOMMRQ SUQFLSD®

$ Wi WGXUW HOFH

$SSX\H VXUQQMUIXSWXUP DUFKH DU VSRXUD@XP HU
T WWMQGUH DSSDUHO

1 RW 8 CHIRY DSSDIHCDOP T BV IQRWP DWRQY GH YHWIRQ
VIDIIEKHQW

( QFDVGXUHFFH YH@®] E d JDIHUD ] RCH DXWXUGH @ SUMH
GH FRXUDQABHQGDQAB! | RGAMRQCHP HQAGH (DSSDUHO



' TIQWH YRWH FRGH GH ®RFDOVDWRQ

1 RY GH @ SUP INUH P IVH HQ P DUFKH DYHF G SDUDP RWHY GXVIQH ® FRGH GH GFDOVYDMRQ VDIHIEKH / D JUDYIW Y DIDQAVHEQ BV &
U JIRQV GX P RQGH @ SU AMRQ GHV P HVXUHV GH SRIGV GH FHVDSSDUHCBHXVWAHQ WRXYHUDHTHRWH (| Qi GIFIRQCDQABI U JOJH
GH JUDYWV DGDSW E YRWH VIWDMRQ J T RIWDSKITXH YRXV El @ IIFIH GHV P HVXUHV GH SRIGY BV SQV SU AVHV
VIDHIEKH VXUQ FUDQ
5HSRUM YRXV E @ FDUM FLIRIQM HADSSX\ H| VXUGI ERXARQV
SRXUM BRIRQCHUYRWH FRGH GHP SOFHP HQW

51 J®] @ GDW HWKHXH
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1 RWM
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